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Tiguan Facility Management Solutions Pvt Ltd is powered by our people. A team unlike any 
other within the security & facility industry. We embrace change, challenge and client 
expectations. We continuously implement new strategies and strive for an environment which 
creates a culture of constant improvement.

Tiguan Facility Management Solutions Private Limited is certied under the ISO 9001:2015- 
Quality Management system, ISO 41001:2018- Facility Management System & ISO 
18788:2015- Management System for Private Security Operations Guidelines and one of the 
leading Facility Management Service providers.

In today’s ever-changing environment, we at Tiguan Group understand facility management 
and the value of providing quality services to clients.

We develop a management framework that aligns your facility operations with your business 
objectives, giving you the exibility to respond to changing business needs by customizing our 
model to suit you.
There Are Practical Little Things in Housekeeping which no man Really Understand As Much As 
Tiguan Does.

Success Starts with Partnering the Best and Brightest.

We add value to people's interaction with us, whether with excellent services or 

products, by engaging our employees and nurturing their talents. 

We show concern for our world and our communities with our various corporate 

responsibility programs under the motto of Secure Everyone Secure 

Everywhere. 

To provide the highest quality, reliability and effectiveness in manpower 

services for our clients, while continually meeting or exceeding our clients' 

expectations. 

To empower our employees to grow both personally and professionally. To 

develop into a nationally competitive organization professionally. 
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TIGUAN FACILITY SERVICES

Our Tiguan Group Integrated Facilities Management teams consistently increase the 

productivity of your portfolio by reducing costs, minimizing risk and increasing end-user 

satisfaction. 

We drive continuous improvement by harnessing our experience and expertise to bring new 

ideas and market intelligence to the table. Because we customize our model to suit your needs, 

we enable you to respond to changing business requirements and give you condence in 

achieving your desired outcomes by backing our ability to deliver results.

We deliver services for all property types through dedicated on-site teams backed by a 

regional best practices platform.

The depth of our experience and understanding of customers' individual needs, make our 
Soft services unique.

• We focus on the signicance of excellent human capital to produce sustained growth and 
prots.
•We have adopted methodologies to ensure timely and quality services.
•We promise to give your business a competitive edge.
•We are a debt free, internally nanced, fast growing company in India.
•We have been providing HR related services for more than twelve years to our clients.
•We are target oriented and provide customized services to our clients.
•We are running our own race and living the truth because it requires great strength to 
leave the crowd and be honest to our original nature.
•We believe in innovation and improvement.
•We believe in collaborative orientation and teamwork.
•Our work culture promotes healthy competition at the workplace where the employees 
seek due recognition and appreciation from their senior leaders by putting in their best 
efforts to perform better.
•We constantly encourage and motivate our employees to perform well.
•There is a proper ow of policies and procedures in our company.
•Every employee has a well-dened role to play and thus there is no role ambiguity.
•We follow a collaborative culture where we value and encourage our employees when 
they come up with innovative ideas and suggestions.
•We have a friendly environment.
•We have a healthy and a spacious workspace

Soft & Specialist Cleaning Services                             

• Housekeeping  

• Pantry 

• Horticulture /Landscaping  

Pest Control  

Floor Polishing  

Glass Cleaning  

Support Services 

• Front Ofce Management

• Guest House Management

• Help Desk Management

• Mail Management

• Ofce Boys

• Homecare Services Upholstery Shampooing



TIGUAN FACILITY SERVICES

HOUSEKEEPING 
Tiguan Management Services offer clients professional corporate housekeeping, cost-

effective corporate housekeeping, and responsive and high quality corporate housekeeping 

services. A Tiguan service is one of the best service providers for Corporate Housekeeping 

Services. The customized corporate housekeeping services demand work on different kinds of 

surfaces, along with impeccable cleaning of inside interior and outside exterior. We use 

industry endorsed chemical compounds, developed cleansing objects and appliances within 

the cleaning procedure to make sure awless services.

PANTRY SERVICE :

This staff shall also handle Pantry's Services to includes, Serving Tea/coffee/water, 

aerated drinks to visitors and during internal meetings and training sessions, Keeping all 

vending machines clean and in hygienic condition at all times, Cleaning the pantry 

working area to maintain proper hygiene level.



TIGUAN FACILITY SERVICES

 GUEST HOUSE MANAGEMENT 
Tiguan Group Management Services provide Guest House Management Services for corporate guest 

house. Guest satisfaction is our main priority, therefore we care for their comfort and homely services 

which make us responsible to maintain high standards of hygiene. Our management of corporate guest 

houses focuses on the minutest details. We give assurance of comfortable stay and delightful 

experience for guests. Our expertise covers every aspect of Guest House Management.

Our expertise on guest house management services has helped in smooth functioning of the unit and 

property management system.

We undertake to maintain guest house management services round the clock 24X7 include:

 Horticulture /Landscaping 

Our Landscaping Staff Is Skilled At Making A Common Exterior Uncommonly Beautiful With 

Attentive Landscaping Services.

Whether It Is Installing New Landscaping Designs, Restoring Garden / Landscaping Sites 

Maintaining The Existing Landscape Or Simply Indoor Plants. 

We Have The Expertise To Beautify Your Business And Bring Out The Richness Of Your Facility, 

Creating A Lasting First Impression That Signies Quality.



TIGUAN FACILITY SERVICES

 Front Office Management 

Service Max provides qualied & experienced Male/Female Executives to manage front ofce 

operations by welcoming the guests, providing information services, receiving and processing 

reservations , lling of the arrival and departure register, dealing with complaints and handling 

them, communication and coordination with other departments.

 Upholstery Shampooing 
We Specialize In Cleaning Ofce Carpets, Sofas, Chairs, And Upholstery. All Cleaning Is 

Done With Specialized Equipment And By Professional Cleaning Technicians To Ensure 

That The Fabric Is Not Damaged At All.

Our Approach to Ensure Quality
Meeting & Exceeding Customer’s Expectations Are Essence Of Our Expertise. As Neither Two 

Projects, Nor Are The Goals Of Two Customers Same. Therefore We Make Sure Right From The 

Start To Fully Integrate Customer Objectives In Our Work Flow. Our Competitive Advantage Lies 

In Culture Of “can Do” Attitude That Relishes Change, Exploits Innovation And Ensures 

Delivery.

Outstanding Service And 100% Quality Cleaning Is At The Forefront Of Our Company 

Philosophy And Following Are Guidelines For The Same.

 Careful staff selection and recruitment.

• Onsite supervision and management.

• Regular communications and close follow up with the clients.

• Immediate response to client’s queries.

• Consistent inspection program.

• Timely disbursement of wages to employees.

• Honouring the local laws of the land and extending social and contributory welfare benets     

within the ambit of Law to our staff members.

Benefits of Outsourcing Facility Management Services
• You can dedicatedly focus on your core business activities

• Always Cost effective

• Timely & uninterrupted service by skilled and trained staff under the able supervision of 

professionally qualied personnel.

• Savings on capital investment in equipment’s

• Man-power sourcing and compliance issues are well taken care by outsourced agency with 

professional touch.





 Smart Supervisor 
Application

& Walky - Talky set to
every client 
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D-004/22, Sector-07, Simplex, 
Ghansoli, Navi Mumbai- 400701
     +91 98929 17789

 +91 98210 14598

      +91 98929 17789
Email.: info@tiguangroup.com

www.tiguangroup.com

Thane Branch
Snehdisha CHS, Parab Wadi, Teen Hath Naka
Thane West - 400604
     +91 98929 17789



 TIGUAN FACILITY MANAGEMENT SERVICES

TIGUAN SECURITY SERVICES & 

TIGUAN TECH SUPPORT SERVICES

ISO 41001:2018

Facility Management System

ISO 9001:2015

Quality Management System

ISO 18788:2018

Management System for 

Private Security Operations

www.tiguangroup.com
Copyright 2021 “ Tiguan Group all rights reserved 

“


	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17

